benrec

Quality Management

Quiality is the key to success. Therefore, our Quality Management System (QMS) guarantees
a continuous improvement of all processes and products to fulfil international standards and
codes of practice and to assure our capability to innovate. Due to these ambitions we are able
to meet highest demands and to create products that are state-of-the-art. Our goal is your
complete satisfaction with our products and services. Hence, the Bentec QMS makes sure that
we analyse your wishes exactly and comply with your desires and have the flexibility to react

on the varying needs of our customers.

The Bentec QMS is certified accordant to ISO 9001:2000. Due to the fact that the health of all
involved personnel, the safety of our products and the protection of the environment are the
main goals of our corporate policy, Bentec’s HSE system is of course SCC**-certified. The
whole process, from product development to fabrication is continuously reviewed. Where it is
necessary or required we cooperate with classification societies (such as DNV, BV, GL, LR,
ABS, Lloyd’s, TUV) who inspect, check and certify our products. It’s understood that we
only provide safe and excellent equipment and our staff is well-trained. As a matter of course,

Bentec is familiar with all established national and international standards.

Bentec is officially authorized to use the APl monogram for manufacture and repair on
drilling & oilfield equipment as specified under APl 4F, API 5CT, APl 6A, APl 7, API 7-1,
API 8C, and API 16A. In addition, we are also permitted to perform tubular thread repairs and

services in accordance with APl and Vallourec & Mannesmann licences.



